Case Study — B2B Appointment Setting

Appointment Success
Setting — helping S[ory—
Sennheiser win
business in a new Call Centres
target sector.
dient Sennheiser
Background
Confero Solution
Results
Call Centre Services:
Inbound 1
Outbound
Speech #
Recognition $%
& 1
SMS Marketing
. & &
Rulfilment I
& $%
! # ( )
* &
& &
Confero Ltd.
No.1Olympic Way Qonfero Is the fastest growing UK outsourced call centre (Source: Marketing, Haymarket).
Wembley The company ethos is to acquire and retain customers for its clients in the most effective
Middlesex manner, using the right blend of inbound, outbound and technology solutions.
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